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IIpumepnas nporpamma o0y4enusi (HHCTPYKTAKAa) MePCOHAIA
N0 BONPOCaM, CBA3AHHDBIM ¢ Opranmu3anueii u obecneyeHueM
AOCTYNHOCTH /JI5l HHBAJIHI0B 00bEKTOB H yCJIYyT

Bee corpyanuku opranmsauyy, paGoTaroniye ¢ MHBAIMIAMH, BKJIIOYas CIIe-
LMAIMICTOB, OKA3BIBAIOINX YCIYTH, @ TAK)KE BCIIOMOTATEIbHBIA MIEPCOHAN, HHXKEHEP-
HO-TEXHUYECKUX PAOOTHUKOB U pabouuX, JOJDKHBI MPOUTH MHCTPYKTXK IO BOTIPO-
caM, CBSI3aHHBIM C 00€CIICUEHNEM JOCTYIMHOCTH ISl MHBATUIOB OOBEKTOB COLMANTb-
HOW MHQPACTPYKTYPHI U YCIAYT, B TOM YHUCIIE TI0 PEIICHAIO 3THUX BOMPOCOB B OpTaHHU-
3alMu cOLMabHOro obciyxuBanus. Jlonyck k paGoTe BHOBh NMPUHATHIX COTPY/IHH-
KOB OpraHu3aiiy OCYHIECTBISIETCS TI0CTe MPOXOKIECHHUS MEPBUYHOTO HHCTPYKTAXKA H
BHECCHUS CBeAeHMH 00 3TOM B «KypHan y4yera mpoBeleHHsi HHCTPYKTAaXKa mep-
COHAJIA MO BONPOCAM JOCTYIHOCTH.

[10BTOpHBINM MHCTPYKTAXK MPOBOAUTCS MO TUIaHy pabOThl OpraHU3alliy, B yCTa-
HOBJICHHBIE CPOKHU, C Y4YETOM IMOCJIEIOBATEIHbHOCTA PacCMAaTPUBAEMBIX BOIPOCOB,
TpeayiaraeMsIX i 00y4eHus (MHCTPYKTaka) MepcoHaa.

B 3aBucumocTy OT 3a1a4, GOpMbI M BUJA MHCTPYKTAXKA OIPEIEISIETCS €ro Te-
MaTHKa — BBIOMPAIOTCS TEMBI (BOTIPOCHI) U3 TIPEAJIOKEHHOTO TICPEUHSI.

Ilepeyenb OCHOBHBIX TeM (BONPOCOB) AJifA 00y4yeHHus (MHCTPYKTA:KA) mep-
COHAJIA OPraHH3ANHH N0 BONPOCAM AOCTYNHOCTH:

1. TpeGoBaHust 3aKOHOATENHCTBA, HOPMATUBHBIX TMPABOBBIX JOKYMEHTOB IO
00€CIEUYEHNIO TOCTYIMHOCTH I WHBAJIUIOB OOBEKTOB COLMANBHOMN, UHKEHEPHOM U
TPAHCIIOPTHON MHPPACTPYKTYP U YCIYT.

2. OcHOBHbBIC BUMBI CTOMKUX HapylIeHUH (QyHKIUH, 3HAYUMbIE Oapbephl OK-
pyXaroiei cpeibl U BO3MOKHOCTH UX YCTPAHEHUS] U KOMIIEHCAIMU IS Pa3IMIHbIX
Kareropuii MaToMOOMIbHBIX TPaXK/IaH. '

3. OCHOBHBIE MTOHATHS U ONPEEIICHUS 110 BOIPOCAM TOCTYIHOCTH 00BEKTOB

U yCIIyT;, NOHATHE O Oapbepax OKpYKaromIei Cpedpl W Croco0ax WX MPEOI0JICHHS:
apXUTEKTYpPHO-TUTAHUPOBOYHBIEC PEIICHHS, TEXHWICCKHE CPEACTBA OCHAIICHUS, WH-
(popManoHHOE 00eCTIEUeHHE, OPTaHN3AIIHOHHBIE MEPOTIPUSATHS.

4. CTpykTypHO-()yHKIIMOHAJIbHBIE 30HBI M JJIEMEHTHI 00BbEKTa, OCHOBHBIE Tpe-
OoBaHMs K 00ECIIEUEHHMIO UX JOCTYIHOCTH, OCHOBHBIC OINWOKM B ajarTaldd, CO3-
Jaromye 6apbepsl MATOMOOUIHHBIM TPAXKIAHAM U CIIOCOOBI X MCITPABIICHHS.

5. IlepedyeHs MpeqOCTaBNSEMbIX WHBAMIAM YCIyT B OpraHM3aiuu, (popMbl U
TIOPSIA0K NPEAOCTABJICHUS YCIYT (B OpraHU3aliy, Ha JOMY, JUCTAHI[HOHHO).

6. DTUYECKAE HOPMbI M TIPUHIMITEI (P(PEKTUBHON KOMMYHUKAIMHM ¢ MHBAJIH-
namu. [Icuxonorudeckne acrekTsl OOMEHHS ¢ MHBAMMAAMU M OKAa3aHUSI MM TIOMOIIIH.

7. OCHOBHBIE NpaBHiIa U COCOOB HHHOPMUPOBAHUS HHBAIH/IOB, B TOM YHCIIE
IpaXIaH, UIMEIOIMX HapylleHue QYHKIMHU CIyXa, 3pE€HHS, YMCTBEHHOTO Pa3BUTHS, O
MOPSAAKE MMPEAOCTABICHNS YCIyr Ha 00bekTe, 00 MX npaBax ¥ 00A3aHHOCTSIX MPH TI0-
JYYEHHUH YCIIYT, @ TAKXKE O JOCTYITHOM TPAHCIOPTE I IMOCEIEHUS 00BEKTa.



8. Opranm3auus AOCTyIa MaTOMOOHMIBHBIX I'paXIaH Ha OOBEKT: HAa TEPPUTO-
pHIO 00BEKTA, K CTOSHKE TPAHCHOPTA, K BXOMHOH TpyIIie B 3JIaHue, K MyTIM Iiepe-
JBIDKCHMS BHYTPH 3JaHHS, K MECTaM LIEJIEBOTO MTOCEMICHUS (30He OKa3aHUs YCIyr), K
MeCTaM OOLIECTBEHHOTO MOJb30BAHUS M COMYTCTBYIOIIMM YCIIyTaM, B TOM 9HCIE, U
30HaM OT[bIXa, K CAHUTAPHO-TUTHCHUYECKAM ITOMENIEHUsIM, rapaepo0y, MyHKTy 00-
IIECTBEHHOTO IMUTAHMS, IIyHKTY I0KaTa TEXHUYECKUX CPEICTB U MPOYUM, PACIIOjIO-
KEHHbBIM Ha 00bEKTE.

9. CnenpansHOE (BCIIOMOraTeabHOE) 000PYAOBAHHUE M CPEICTBA 00ECIIEUEHMS

AOCTYIIHOCTH, MMOPAAOK HUX I3KCIUTyaTaldy, BKIIOYas TpeGOBaHI/ISI GCBOHaCHOCTI/I; oT-
BCTCTBCHHBIC 34 HMCIIOJIb30BAHHUC 060py11013a}m;1, HX 3a1a44.

10. IIpaBuia 1 NOPAIOK 3BAKyalMy IPaXIaH Ha 00OBEKTE OPraHM3allid, B TOM
9KCJIE MAJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIy4asX W YPe3BBIYAMHBIX CUTYALIX.

11. IIpaBuia u OPAIOK OKAa3aHUS yCIyT HA IOMY (B UHOM MecTe npeObIBaHus
HMHBAIN/A) WIHA B JUCTAHIMOHHOM (popmare.

12. Ilepe4eHb COTPYTHMKOB, YYaCTBYIOIIUX B O0CCIIEUECHHH JOCTYIHOCTH IS
UHBAIUZIOB 00beKTa (0OBEKTOB) U MOMEIEHUI OpraHU3aliy, MPEI0CTaBISEMbIX YC-
JIYT, a TAKKE B OKA3aHWM TIOMOIIM B MPEO0JICHUN 6aphepoB
¥ B CONPOBOXKIEHUN MAJTOMOOMIBHBIX TPAXKIAH HA OOBEKTE.

13. CozeprxaHue JODKHOCTHBIX 00S3aHHOCTEH COTPY/THHKOB IT0 00ECIIEYEHHIO
JOCTYIHOCTH JJIS1 HHBAJIMIOB OOBEKTOB (TIOMEUICHHH) U YCIIyT B OpraHU3ally COLH-
TbHOTO 00CTYKUBAHUSL.

14. Tlopsmox B3aMMOAEHCTBUSI COTPYAHUKOB OPraHM3ALMU COLMAIBHOTO 00-
CIIy>)KUBaHUA IIPU IIPECAOCTABJICHUH YCIYT MHBAJIHAY.

15. (DOpMI)I KOHTPOJIA ¥ MEPBI OTBETCTBCHHOCTH 3a YKJIIOHCHHMEC OT BBLITIOJIHCHUA
TpCGOBaHI/Iﬁ AOCTYIIHOCTH 00BEKTOB U YCIYT B COOTBCTCTBHH C 3aKOHOAATEIILCTBOM.

16. ©opMBI KOHTPOJIE ¥ MEPhl OTBETCTBEHHOCTH 3a HEBBIITOJHEHHE, HEHA|IC-
JKaee BBIMOJHEHWE COTPYJHMKAMHU OpraHM3aliM O0OS3aHHOCTEH, MpexyCMOTpEH-
HbIMU OpPraHW3alMOHHO-PACIIOPSIUTECIBHBIMY, JIOKATHHBIMM aKTaMH OpraHHM3aliy
COLMAIBHOTO 00CITY>KUBAHU.

ITpumeuanue: Ilpu npogeoenuu uncmpykmanxica mozym 6eime OpPeAHU308AHbI Mpe-
HUH2U, 0eNI08ble UZPbl, UCNONBL30BAHbI HALTSOHBIE U MEMOOUYecKue nocoous, niaKa-
Mbl, CXeMbl, MHEMOCXeMbl U MAbOAUYbl, UHOL PA30AMOYHbII MAMEPUAn, a MaKxice
nposedena 0OemoHcmpayua 060pyo008anHus, NOpsoKa e2o SKChIyamayuu (nopsaoka pa-
boomot) u XxpaveHus



