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Nudopmanus

Pa*KAaH H OPraHU3alMU UX JUHYHOIO npuema

B MBOY «3aosepnenckas cpeansisi mko.s1a ropoga EBnatopun Pecny6iaunku

Kpeim»  3a I kBapran 2016 roa
Ne Kputepuu ougnkn HNudpopmanus
n/n 1o padore ¢ 00pameHusivK rPaxkIaH _
1 | ®UO, nomxHOCTH, TeNleh)OH COTPYAHUKOB, OTBEUAOIIHX 3a Masnxeno Jlapuca
paboTy ¢ 0OpaIeHHSIMHU IrpaXkIaH. Qup3anuerHa,
CEKpeTaphb y4eOHOi
YacTH,
(06569) 2-23-48
2. | Kak mpoBoAUTCS yUeT, perucTpanus obpaieHnii rpaxkaas | Benercs xxypuan
¢GopmMupoBanue apxuBa 0OpalleHu IpaXIaH. perucTpanuu
MPEAIOKEHUI,
Kano0, 3asBIEHUN
rpaxkliaH, OpUTrHHaITbI
MOAIIMBAIOTCS B
OTJEJBHYIO TaIlKy
3 | KomuuecTso, mocTynmuBImmx o6panierunii rpax/ias. 1 kB. 2015r. — 48
Ha CKOobKO yMEHBUINIIOCH (yBEIHYHIOCH) KOTHYECTBO 1 k8. 2016r. - 63
0o0pallleHNH IpakIaH Mo CPaBHEHHIO C aHAIIOTMYHBIM MIEPHOAOM | YBeTHYMIOCh Ha 15
IIPOLIIOTO Toaa? oOparieHui.
YKa3aTh 0CHOBHBIE IPHYHHBI 00 paIIEHHIA. CripaBku 06
o0y4eHuH, 0 TIpHEME,
BPEMEHHOM
OTCYTCTBHH H T.]I.
4 | PesyabraTel pacemorpenns oGpamenuii rpaxaH. Bcee paccmotpensr.
YKasarb KOMMYeCTBO 06pateHnit - "noauepxanQ”, "pasbsicHeHo",
"MepBI IpUHATH", "He MOIepKaHo", pacCMOTPEHO ¢
HapyLICHHEM CpOKa.
YKazaTb NPHYHHBI 0TKA30B, HAPYIICHHI.
5 | KonnuecTBo MoBTOpPHBIX 00parueHuii rpaxaH. He 65110.
Ykazate IPHUNHBI HOBTOPHBIX OOpaIennit (MPUHSTHIE MEPBI 10
UX PELICHHIO).
6 | KomuuecTBo KOJITeKTHBHBIX 0OpAIEHAH rPaXc/IaH. He 6s1r0.
YKa3aTh NPUIUHBI KOJUIEKTHBHEIX 0OpAILeHHil (IPHHATHIC MEpbl
10 MX PELICHHIO).
7 | Kaxnm 00pa3soM IIPOBOISITCS JTMYHBIE TIPHEMBI TPAXK/IaH? Bce mpoBoasitest

YKazarh KoJI-BO MPOBEJICHHBIX IPHEMOB (THeit).

YkazaTs KOM-BO Ipak/IaH, IPHHATHIX HA TMYHEIX IPHEMAX;
OCHOBHBIC BOIIPOCHI, O3BYYEHHBIE B X0JI€ JIMYHOTO ITPUEMA U
Pe3yJIbTATEI UX PACCMOTPEHHS.

JIMYHO, 5 jHEl B
HEJIEIIO.




Kakue meponpusitus nposoasres mo COBEPIICHCTBOBAHHIO
paboTsI mo o6pattenuam rpaxnan. Kakue MEpbI IPUHUMAKOTCS 110
HCIOMYIICHAO HECBOCBPEMEHHOTO PACCMOTPCHHUSI obpartnenwnit
IPXIaH, TIPEIOCTABIEHHS (hOPMAIBHBIX OTBETOR,

KomuuecTBo iun, npussieuennmix k OTBETCTBEHHOCTH 3a
BOJIOKHTY, (pOpMabHOE H HECBOECBPEMEHHOE paccMoTpenue
obpatennit rpaxxan (ykasars ®UO, 10IKHOCTD).

10

OcHoBHEIE IPOGIIEMHEIE BOIIPOCHL, JatparuBaemble B 0OpaILCHHSX
rpaxnaH. Kakue Mepsr npuHEMAaioTes s nx pelIeHus.

Bomnpocs! o mpueme
neredi B 00,
nepesoze usz O0.,
BPEMEHHOM
orcyrcteun B OO,

11

13

Nudopmanronnas nesrensHocTs 1o pabote ¢ oOpameHusMu
TpaXxnaH (CTeHABI, HHGOpPMaIHs Ha owu. caite m T.11.).

Benercs mkonpHbI
CalT.

Komudectso obpamenuit TpaKiaH, MOCTYIHBIIMX B CTPYKTYPHOE
oxpasnenenue Ha «IIpsMyro THHMION TS CBSI3H ¢
O0IIECTBEHHOCTHRIO.

OcHOBHBIE BONIPOCH, MOCTABICHHEIE B Xoze TenehOHHOro
PasroBopa, pe3yIbTaThl PACCMOTPEHHS YKA3aHHBIX BOTIPOCOB.
3aMeyanus, IpenToKeHNs, PEKOMEH AUy, MpobIeMHbIe
CHTYalli B paboTe CTPYKTYPHOTO TIOpasieNeH s IS
AATBHEHIIETO U3YYEHHS U PENICHHS OTAEIIOM 110 pabore ¢
oOpaleHHsIMH rpaxcnas

/" Aupextop MBOY «3CIIly




